Terms and Conditions
The CEO Mindset by LadyN
Welcome to The CEO Mindset by LadyN. By purchasing our services, products, or participating in our programs, you agree to the following Terms and Conditions. Please read them carefully.

1. Services and Products
· We provide coaching services, digital products, group programs, and events designed for personal and professional growth.
· Our content is for educational and empowerment purposes only. It is not a substitute for legal, medical, financial, or therapeutic advice.

2. Payment Terms
· All prices are stated in South African Rand (ZAR) unless otherwise noted.
· Payment must be made in full before access to services, products, or programs is granted.
· We use trusted third-party payment processors (e.g., PayPal, Payhip). We do not store your payment card details.

3. Refunds and Cancellations
Our Refund Policy applies (see separate document). Key points include:
· Coaching sessions: Non-refundable but may be rescheduled with 24 hours’ notice.
· Digital products: Non-refundable due to instant access/download.
· Events/programs: Refundable up to 7 days before start date (minus admin fee).

4. Intellectual Property
· All content, materials, and resources provided by The CEO Mindset by LadyN (including journals, guides, worksheets, videos, and branding) are protected by copyright.
· You may not copy, distribute, reproduce, or resell our content without prior written consent.
· Purchased products are for personal use only.




5. Client Responsibilities
· You agree to participate actively, complete exercises, and respect agreed schedules for coaching sessions or programs.
· You are responsible for your own results; we provide tools, support, and guidance, but outcomes depend on your commitment and action.
· Respectful communication is expected in all 1:1 and group settings.

6. Confidentiality
· Coaching discussions and client information are treated with strict confidentiality.
· Exceptions apply where disclosure is required by law (e.g., risk of harm, court orders).

7. Limitation of Liability
· While we strive to provide the highest quality service, The CEO Mindset by LadyN is not liable for any direct, indirect, or incidental damages arising from the use of our services or products.
· We do not guarantee specific results, as personal progress varies.

8. Privacy
Your personal data is handled according to our Consumer Data Privacy Policy.

9. Governing Law
These Terms and Conditions are governed by the laws of South Africa.

10. Updates
We may update these Terms from time to time. The latest version will always be available on our website. Continued use of our services indicates acceptance of updated terms.

11. Contact Us
For any questions about these Terms and Conditions, please contact:
Nontobeko.gcabashe@gmail.com or +27 68 416 5816.

By purchasing, booking, or engaging with The CEO Mindset by LadyN, you acknowledge that you have read, understood, and agreed to these Terms and Conditions.

