Frequently Asked Questions (FAQ)
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1. What services do you offer?
We provide coaching services, digital products (guided journals, affirmation decks, printables), group programs, and workshops focused on mindset mastery, vision alignment, and personal/professional growth.

2. How do I book a coaching session?
You can book a session via our website or by contacting us at nontobeko.gcabashe@gmail.com. Once booked, you’ll receive a confirmation email with the session details and instructions for virtual attendance (Zoom/other platform).

3. Can I reschedule a session?
Yes! You may reschedule coaching sessions with at least 24 hours’ notice. Sessions missed without proper notice are considered used and are non-refundable.

4. Are your digital products refundable?
Due to the nature of digital products (instant access/download), all sales are final. If you experience technical issues, contact us within 7 days of purchase, and we’ll assist you in accessing your product.

5. Do you offer group programs or workshops?
Yes. We run programs and workshops designed for personal and professional growth. Refunds for events/programs are available up to 7 days before the start date, minus a 10% administrative fee.

6. How do I pay for services or products?
Payments are processed securely via trusted third-party platforms like iKhokha. We do not store credit card details.

7. Will my personal information be kept private?
Absolutely. Your data is handled according to our Consumer Data Privacy Policy. Coaching notes, session discussions, and purchases are treated with strict confidentiality.

8. Do I need prior experience for your coaching programs?
No prior experience is required. Our coaching and programs are designed for anyone seeking personal or professional growth, whether you’re starting your journey or levelling up.
9. How long are coaching sessions?
Sessions typically last 45–60 minutes. Package sessions may vary in length based on your selected program or agreement.

10. Do you offer funding?
We don’t provide funding directly, but we give premium access to funding intelligence. This means you’ll get insider insights, strategies, and resources to find, apply for, and secure the right funding opportunities for your goals.

11. How can I contact you for support?
You can reach us anytime at: Nontobeko.gcabashe@gmail.com or +27 68 416 5816.

Still have questions? Feel free to reach out — we’re here to guide you on your CEO Mindset journey!

