Refund Policy
The CEO Mindset by LadyN
At The CEO Mindset by LadyN, we are committed to delivering high-quality coaching services, digital tools, and resources that empower individuals to align vision, mindset, and strategy. We value your investment and want to ensure you have clarity and confidence in your purchase.

1. Coaching Sessions
· Single Sessions: Refunds are not available once a session has been booked and confirmed. If you are unable to attend, you may reschedule with at least 24 hours’ notice. Missed or late cancellations (less than 24 hours) will be considered as used and are non-refundable.
· Packages: Coaching packages are non-refundable once the first session has been used. However, unused sessions within a package may be rescheduled within the agreed package period.

2. Digital Products (e.g., CEO Mindset Guided Journal, Affirmation Decks, Printables)
· Due to the nature of digital products (instant access/download), all sales are final and non-refundable.
· If you experience any technical issues accessing your product, please contact us at nontobeko.gcabashe@gmail.com within 7 days of purchase, and we will provide support to ensure you receive your product.

3. Events, Workshops, and Group Programs
· Refunds are available up to 7 days before the event/program start date, minus a 10% administrative fee.
· Cancellations made less than 7 days before the start date are non-refundable, but you may transfer your spot to another participant with prior written notice.

4. Exceptions
Refunds may be considered in exceptional circumstances at the sole discretion of The CEO Mindset by LadyN, such as serious technical errors (e.g., being charged twice for the same product).
5. Contact Us
For questions about this Refund Policy, please reach out at:
Nontobeko.gcabashe@gmail.com or +27 68 416 5816

By purchasing from The CEO Mindset by LadyN, you acknowledge and agree to this Refund Policy.

